Hudopmanns o kauectse 0BCIy)KUBaHHS MoTpebuUTeneH yemyr

[TaBmoBckoro MVIIII «OnepreTriy 3a 2022 rox

1. O6was MHdopMaLKUsa O CETEBOW opraHuaaunu

[Mpunoxenue N 7

K EfuHbIM cTaniapTaM

KauecTBa 00CTyKHBaHHA CETERbIMH
OpraHu3aliAMY IoTpedHTeNeH
YCIYT CETEBBIX OpraHK3alui

1.1. Konwuecteo noTpebuTenei YCnyr CETEBOW opraHusauvu (fanee - notpebutenu) ¢ pa3bUBKOA NO YPOBHAM HanpsKeHWs, KaTeropuaM HaZeXHOCTH
noTpebuteneit n TMNy noTpebutenei (busMyeckve WNKM tOpUAMYECKAE NUUA), @ Taloke AWHAMWKa MO OTHOLWEHWIO K rofy, NpeflIecTBYIOLEMY OTHETHOMY,
3anonHAETCH B NPOU3BOMLHOR hopme.

MotpebnuTenn Konu4ecTteo notpebutenei Kateropws HaAeXHOCTH AuHamuka k 2022 ropy
CH2 HH BTopas Tpetba
IOpuau+eckue nuua 28 456 7 477 108.0
PusndecKne nuua - 4966 - 4966 100.8
WTOIro 28 5422 5443 101.4

1.2. KONW4ecTBO TOMEK NMOCTABKM BCEro M TOueK MocTaBku, oBopynosaHHbIX NpuGOpaMu yuyeTa dnekTpUYeckod sHepruu, ¢ pasbuekoit: dusuyeckue nuua,
lOpUAMYECKMe NWua, BBOAHLIE YCTPOWCTBA (BBOAHO-pacnpefenuTenbHoe YCTPORCTRO, rMaBHbIl  pacnpefenuTenbHbIl LWMT) B MHOMOKBapTWPHble [OMa,
Gecxo3aiHbie 06beKTbl ANeKTPOCETEBOro Xo3sAiicTea, Npubopk! y4eTa ¢ Bo3
NPeALIecTBYIOLEMY OTYETHOMY, 3aNONHAETCA B IPOU3BONLHON hOpMe.

HHOCTbIO ANCTEaHUWUOHHOIO c60pa A2HHbLIX, 2 TakKe AUHaMWKa No OTHOLWEeHWO K roay,

MotpebuTenu Konu4yecTtsg notpebutenei OB6opynopaHsl BeogHule Becxo3siicTeeHHble | Mpubopkl ydeTa ¢ | JWHamuka k 2022
npwbopaMu YCTPOWCTBa B © ODBEKTbI BO3MOXHOCThIO roay
CH2 HH y4eTa MHOTOKB. AOM3 AWCTaHUWOHHOIO
chopa faHHbiX
Kpugnyeckue nuya 32 1476 1508
dusndeckne nnuua - 4966 4966
NTOro 32 6442 6474




1.3. UHbopmaLma 06 ofbekTax aneKTpoCeTeBoro Xo3sNCTBa CETEBON OpraHu3aLmn: AnvHa Bo3ayLLHbIX nuHwWii {nanee - BN u kabenbHbix NuHUIA (fanee - KIT)
¢ pa3buBKoil NO YPOBHAM HaNpsKEHWs, KonvuecTeo noactaHuuid 110 kB, 35 kB, 6(10) KB B AMHaMUKe OTHOCWUTENBHO TOAA, NPEALLECTBYIOLLEro OTHETHOMY,
3anN0NHASTCS B NMPOW3BANbHOK hopMe.

AuHamuka OTHOCWTENbHO ropa,
NpegWecTBYIOLErD OTYETHOMY
2022r. : 2021r,

BI-10kB CH2

BI1-0,4kB HH 124,23 km 101,4%
KI-10«B CH2 86,20 km 103,2%
Kn-0,4¢B HH 29,40 km 106,2%
n CH2 93 wr. 104,5%

1.4. YpoeeHb (hpuanmyeckoro uiHoca oDLeKTOB 3MeKTpoceTeBoro X035ACTBa CETEBOA opraHvsauy ¢ palabuvBKoA NO YPOBHAM HAaNpAMKEHMA W NO Tunam
oBopynoeaHus, a TakKke AUHAMWKa NO OTHOLUEHMIO K roay, NpejlecTsylolieMy OTHETHOMY, 3anonHaeTca B NPOW3BONTEHOR hOpME U BblpaXaeTca B NpoueHTax no
OTHOLLEHWIO K HOPMaTUBHOMY CPOKY Cyx0Obl 06beKTOoB.

Ilokazarens % wuzHoca 2022r. [uHamuka oTHOCUTENBHO ToAa, NpefWeCTBYOLWEerc
OTHETHOMY
TpatcopMaTOpbL
110 xB
35 xB
6-10 kB (CH2) 26% 6%
DneKTpOCETH:
110 xB
35xB
6-10 kB (CH2) 20% 1%
0,4 kB(HH) 23% -3%

W.o. aupexropa IlaBnosckoro MYIII «Dnepretax» A.B. Kypeiun



Ipunoxenne N 7

K EnvneiM cTaHzapraM

Ka9ecTBa 00CTyKMBAHUA CETEBEIMH
OpraHu3anMAMH noTpeOuTenei
YCJIYT CETEBBIX OPraHH3AlRH

Hudopmalyg 0 kauecTBe 0OCTyKHBAHMA NOTPEOHTENeH yCIyr

ITaBnosckoro MVIIII «Oueprerux» 3a 2022 rox
3. NHcpopmaums o kayecTse ycnyr no TeXHONOrMYECKOMY NpUCOEdUHEHWIO

3.1. WHhOpMaLKMs O Han4un HeBOCTPEBOBAHHON MOLHOCTU (MOLLHOCTK, ONpeaensieMoi kak pasHOCTb MeXAY TpaHC(OpMaTOPHOW MOLIHOCTEIO LEHTPOB
MUTaHUA U CYMMapHOW MOLLHOCTbIO 9HEPronpUHUMAIOUINX YCTPOICTB, HENOCPEACTBEHHO (MNM ONOCPEeAOBaHHO) NMPUCOEAVHEHHBIX K TaKUM LEHTPaM nuTaHus, 1
3HEPrONPUHUMAIOLLMX YCTPOWCTB, B OTHOLUEHMM KOTOPBIX MMEIKITCA 3afBKM Ha TEXHOMOrMYeckoe npucoeduHeHWe) AN OCYWECTBIEHNA TeXHOMOTMYeCckoro
MPUCOEAMHEHNS B OTUETHOM Mepuode, a Takke O MPOrHo3ax ee yBenuuyeHws C pasbuBKOW MO CTPYKTYPHBIM eAMHULIaM CETEBOW opraHmsalun W no ypoBHAM
HaMpPSHKEHWS HA OCHOBAHWM MHBECTULIMOHHOW NpOrpaMmel TaKoA OpraHM3aluny, 3anonHAETCH B NPOM3BONbHON hopme.

WHchopmaLus 0 Hanu4uu ceoBoaHOI AR TeX NPUCOAUHEHMS MOLLHOCTH 110 COCTORHMIO Ha 2022r.

Ne n/n Mutatowuii LeHTp Anpec CeofoaHan MOLHOCTE NO YPOBHAM HanpsaXeHns
BH CH HH
1. MC MNaenosck-2 110/35/10 r. Naenosck, yn. - 0,08 -
HoHckaa
2. MC MNasnosck-1 110/35/10 [MaBnoBCKUW paioH, - 0,01 -

nocénok 3aocepegHeie
Cagbl, yn. JlecHan

3. NC "BopoHyoska" 35/10 [MaenoeckuiA paitoH, - 0,01 -
nocenok HoBeHbKWA

3.2. MeponpuATHs, BHINOMHEHHLIE CETEBOK OpraH13aLmed B Lensix COBEPLUEHCTBOBAHNA AEATENLHOCTH N0 TEXHOMOMMYECKOMY NPUCOSANHEHNIO B OTYETHOM
nepuoae, 3anomnHAETCA B NPOU3BONLHON OpMe.

3.3. Mpoyas MHpOPMaLMA, KOTOPYK CEeTeBas OpraHM3aUMA CuWTaeT UenecoobpasHoOd AN BKMIOYEHUA B OTYET, Kacalolanacs npeaocTaBrieHus ycryr no
TEXHONOrMYECKOMY NPUCOEAUHEHWIO, 3aNONHAETCA B MPOU3BONBHOW (hOpMe.

3.4. CBefileHus O KaqyecTBe YCNyr No TeXHONOMMHYeCKOMY NPUCOeAMHEHUIO K 9NeKTPUYECKUM CETAM CETEBOW OpraHu3auniu.



MokasaTtenb KaTeropus npucoesMHeHs notpebuTeneii yeryr no nepejaJe anekTpudeckoi sHepruu B pasbneke mo MolHocTw, | Beero
B AWHAMMUKE NO rogam
no 15 kBt cebilwe 15 kBT ¥ fo cebitue 150 kBT m He meHee 670 kBT 0BBeKTEl Mo
BIITIOYMTENEHO 150 kBT meHee 670 kBT Npon3BOaCTBY
BKITIOYUTENLHO ANEeKTPUYECKON
SHEPTUK
N-1 N | OuHami | N-1 N | AvHamun | N-1 N | AuHamu | N-1 N AOunamu | N-1 N OuHamu
(Texy Ka {Texy Ka (Teky Ka {Texy Ka {Teky Ka
WnUHA | uameHe WA | HameHe WWA | U3MEeHe KA | M3MEHEH WMHA | U3MeHe
roa) HWS rog) HWS rog) HUS roa) ns rog) HUA
nokasart nokasar NoKaaaT nokasar nokaaar
enq, % end, % ens, % end, % enq, %
2 3 4 5 6 7 8 g 10 11 12 13 14 15 16 17 18
Yucrno 3ameok  Ha|105 |85 81,0 17 |25 147 1 8 7 87,5 2 0 0 - - - -
TEXHOMormyeckoe
npucoeanHeHne,
NOgaHHBIX
3agBUTENSAMA, LUTYKWA
Yucno 3anBoK Ha 105 |85 81,0 17 |25 147 1 8 7 87,5 2 0 0 - - - -
TEXHOMNOTMYECKoEe
npucoeguHeHune, no
KOTOPBIM Hanpae/eH
npoekT gorosopa 0b
oCyLLecTBneHnM
TEXHONOTMYECKoro
NpUCOBOUHEHNA K
ANeKTpUYECKUM
CETAM, LUTYKN
YUneno 3anBok Ha 1 0 0 - - - - - - - - - - - - -
TEXHOMOrM4YecKoe
npucoeaMHeHwe, No
KOTOPbIM HanpaseneH
npoekT gorosopa ob
OCYLUECTBMNEHNH




TEXHOMNOMM4YECKOro
NpUCoeAVHEHUs K
ANEKTPUUECKUM
CETAM C
HapylueHWeM
CPOKOB,
noaTBePKOEHHLIM
akramu
KOHTPONWPYIOLLMX
opraHuaaumi n (Unu)
peLleHUAMU CyAa,
LUTYKK, B TOM YMche:

31

no BUHE CEeTEBOWN
opraHuaauuu

3.2

No BUHE CTOPOHHUX
nuy

CpeaHsn
NPOOOMTKUTENBHOCTE
NOATOTORKU U
HanpabneHus
npoekTa Aorosopa
ob ocyllecTBnequ
TeXHONOrMHEecKoro
NpUCoeMHEHHA K
ANeKTPUYECKUM
ceTAM, AHeN

20

17

81,0

23

15

65,3

22

18

81,9

Yucno 3aknioveHHbIX
gorosopos o6
OCYLLECTBIIEHUM
TEXHOMOMYeCKoro
NpUCOEAYHEHWA K
ANEKTPUHECKUM
CETAM, LUTYKH

99

86

86,9

15

19

1286,7

300

100

Yucrno MCNoNHEeHHbIX
gorosopos of

107

52

48,6

17

188,9

200

100




OCYLLECTBNEHWN
TEXHOMOTUYECKOFD
NpUCOEaMHEHMSA K
3reKTPUYECKUM
CETHM, LUTYKM

Yucno ncnonHeHHbIX
norosopos of
OCYLUECTBMEHUM
TEXHOMOMMYECKOro
rp1CoeANHEHNA K
3ANEKTPUHECKAM
CETAM, M0 KOTOPbIM
MpoV30oLUNo
HapyLLIEHWE CPOKOB,
nogTBE PHKASHHOE
aKTamm
KOHTPONUPYOLWWX
opraHvaaumnia u (unu)
peLUEHWSMU CY I3,
LUTYKW, B TOM 4YMCTIe:

7.1

no BUHE CETEROWA
opraHusaguu

7.2

nog BUHE 3aABUTENSA

CpenHnn
NPOACITHRUTENBHOCTD
WCMNOMHEHWA
poroeopes of
ocyLeCcTBNEHUN
TEXHONOTMYECKOro
npucoenuHeHus K
ANEKTPUHECKUM
ceTam, OHER

44

56

127.3

165

105

63.7

384

128

33.4

365




3.5. CTOMMOCTb TEXHONOTHHYECKOrO NPUCOEANHEHUA K SMEKTPUMECKUM CETAM CETEROA OpraHuaalum (He 3arionHaeTcs, B CNyNae Hanuuua Ha ouUMansHOM
caiiTe CeTeBOi OpraHusaliui B ceTh MHTEpHeT MHTEPAKTUBHOTO MHCTPYMEHTE, KOTOPLIA NO3BOMSET aBTOMATUHECKN PACCHUTLIBATL CTOUMOCTb TEXHONOTUHECKOTD
MPUCOEAMHEHWS NIPY BBOAE NApaMeTPOB, NPEAYCMOTPEHHbIX HACTOSLUMM NYHKTOM).

MoWHOCTb 3HEPrONPUHUMAILLWX YCTPORCTB 15 160 250 670
saaBuTens, kBT
KaTeropws HaJeXHOCTH L=t ] -1 il [-1i ] -1l 1
PaccrosHue ao | HeobxognmocTte | Tun nuHuK
rpaHuy CTpPOVTENBLCTBA
3eMeNbLHOro noacTaHLum
yyacTka
3aRBUTENS, M
1 nonyrofue
K 550
2 nonyrogue
30003a kBT
Aa
1 nonyroaue
BI gsnc:)n rogme
500 - cenbckan 3000 3; gT
MecTHOoCTL/300 - 3a K
FOPOACKaA 1 monyroaune
MECTHOCTb
550
Kn
2 nonyrogue
30003a «Bt
Her
1 nonyroaue
B 550
2 nonyrogwe
30003a kBT
Kn
750 Oa
BN




Het
BN
Kn
ha
BN
1000
Kn
Het
BN
Kn
ba
BN
1250
Kn
Het
BN

U.o. mupexrtopa llasnosckoro MYTIII «DuepreTiky

A.B. KypoiHmun



Hndopmanus o kadecTse 00CTyKHBAHHA NOTPEOHTENCH yCIyr

4. KayecTtBo 00CHyRHBaHHI

[Tasnosckoro MVYIIIT «9uepreTuk» 3a 2022 roa

[lpunoxenune N 7

k EnusepiM cranaaptaM

KanecTBa 00CTyXHUBaHUA CETEBLIMH
OpraHM3aluAMH noTpebuTeneii
YCIIYT CETEBBIX Opragusaluii

4.1. Konudectee oBpamieHuii, IOCTYHBINMX B CeTEBYIO OpraHH3anuio (Bcero), obpaueHui, cogepxamix wanody u (i) odpalleHHl, cOMEPIKAIIMX 349BKY Ha OKa3aHHE

YCIIyr, IOCTYTIKBIIMX B CETEBYH) OPraHM3ALMIO, 4 TAKOKE KOJMIeCTBO 00parieHui, 10 KOTOPEIM OBLIH 3aKIOUCHEI 10rOBOPSI 06 0CYmMEecTBICHHH TEXHONOIHYECKOTI0 MPUCOEAM HEHUA
W (MiM) HOTOBOPH 06 OKA3AHMH YCITYT MO Hepeiaue NCeKTPHIECKOi SHEPrHH, a TAKOKe 110 KOTOPbIM OblIH YPerynHpOBaHbl 5kano0k! B OTIETHOM MEPHOJIE, A TAKKE IMHAMUKA M0

OTHOIIEHHIO K [0y, IPe/IIUECTEYIEMY OTIETHOMY.

N | Kareropuu obpaeHuit @opmEl 00CTyKHABAHAL
norpebuTenei
Oynas dopma 3acuHas dopMa ¢ DnextponHas dopma ¢ | ITHceMeHHAd QopMa ¢ ITpouee
| BCIONB30BAHHEM HCIIONBbIOBAHHEM CETH HCI10N1b30BAHHEM
TenedoHHOH CBAIH Hurepuer [IOYTOBOH CBA3H
N-1 N | Jumamu | N-1 | N | Janamd | N-1 N Junamu | N-1 N | Jupamuk | N-1 N JuHaMuK
{Teky Ka {Texy Ka (rexy Ka (Texy a {Teky a
mHit | H3MeHeHd LWHH | ©3MEHEH LWHH | M3MEHEH WA | H3MeHeH ot | M3MeHeH
roxm) 51 rox) HA rox) 155 TOI) HA rox;) us
[IOKa3aTe nokaiaTe noKa3are II0Ka3aTe [oKa3are
a1, Yo o, % g, % A, Yo s, Yo
1 2 3 4 3 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero cOpamensit 133 {117 |88,0 - - - - - - - - - - -

noTpebuTenei, B ToM
qHCTIe:

1.1

OKazaHHe YCIyr [0
nepenaye




IMEKTPHUYECKOR
SHEpPTHH

1.2

OCYIOECTBJICHHE
TEXHOIOTHYECKOTO
TIPHCOETHHEHHA

133

117

88,0

1.3

KOMMEpYEeCKHi YyueT
INEKTPHYECKOH
IHEPTHH

1.4

Ka4eCTBO
0BTy X UBAHHA

1.5

TEXHHYECKOE
0GCTYKUBAHUE
3NEKTPOCETEBBIX
00BEKTOR

1.6

npovee (YKa3aTh)

Kanobol

2.1

OKa3aHHe YCIyr mno
nepeaaye
MEKTPUYECcKOH
IHEPTHH, B TOM JHCIE:

2.1.1

Ka49ecTBO YCIYT [0
repefaye
INeKTPHYESCKOMH
3HEpPTHH

212

Ka4ecTBO
3NEKTpUIecKOH
JHEPTHH

2.2

ocymecTBIieHHE
TEXHOJIOrH4ECKOro
OpHCOETHHEHHA




23

KOMMEPIECKHH yder
3NEKTPHIECKOH
3HEPTHH

24

K24ecTBO
00CTyKHBaHHS

2.5

TeXHHYECKOe
00CTyXKHBaHHE
00LeKTOB
AJICKTPOCETEBOTO
X034HCTER

2.6

npoyee (YKa3aTk)

r

3asBKa Ha oKa3aHUe
yemyr

3.1

o
TEXHOJIOTHIECKOMY
[pHCOC IHHEHHIO

133

117

88,0

32

Ha JAKTIOUEHHE
JOrOBOpa HA OKa3aHHE
yeIyr 1O [iepepade
INEKTPHIeCKOH
IHEPTHH

3.3

OpraHK3aiHA
KOMMEDYECKOro yHera
3NEKTPHYECKOH
SHEPIHH

3.4

npouee (ykalaTh)

r




4.2 UndopmaLus o geatensHocTy oducos obcnyxueannsa noTpebutenei.

N Odwmc Twn Agpec Homep Pexum |[pepoctae| Konwyectso | CpefdHee CpegHee KonuyecTteo
ofcnyxuBaHua | aduca | MecToHaxoxae TenedoHa, paboTsl naembte | notpebutene | BpemA Ha Bpems CTOPOHHUX
notpebuteneh HUA appec ycnyru a, obcnyxuea | oxyaaHua OopraHn3ayui Ha

3NeKTPOHHON obpaTueLLnxc Hue noTpeburten | Tepputopumn odimca
noyTHl fl OYHO B noTpebute A8 obcnyxumeaHua (npw
OTYETHOM NA, MUH. ouepegm, Hanuyuu yrkasaTb
nepwone MWH. HaaBaHwA
opraHusaLvii)
2 3 4 5 6 7 8 9 10 11

1 |Tasnrosckoe r.Claenoeck, yn. |8(47362)2-49-71 |C 08:00 |TexHonorn | 150 10 0
MVYTIIT K.lFoTeanbaa, |muppenerg@bk.ru [Oo 17:00 |veckoe
«OHEPTEeTHKY A MPUCOSANH

eHue,
nepegava
aneKTpuye
CKOM
3HEPIAH,
3 eHa
npwbopoe
y4eTa

4.3. UnbopmaLivs o 3acHHoM oBcnyxueaHnu notpebutened nocpeAcTeoM Tened)OHHOW CBA3N.

HaumeHoBaHue EnnHuua
n3mepeHua
MepeveHb Homepoe TenedioHoB, BEIASNEHHLIX ANA HOMep 8(47362)2-49-71
oBcnywusaHua noTpebutenei: TenedoHa | B(47362)2-54-43
Homep TenedoHa No Bonpocam 3HeprocHabxeHws: 8(47362)3-14-04
Homepa TenedoHoB ueHTpoB obpabotkn TenedoHHbIX
BLI30BOB:
ObLyee 1ncno TenedoHHbIX BeI30BOB OT noTpebutenei no eauHvLbl |-

BbleNeHHbIM HOMEpaM TEN ECbOHOB




2.1 | O6wee yucno TenedoHHbLIX BI3CBOB CT NnoTpebuTenei, Ha eauHnLbl | -
KOTCpLIE OTBETUN OnepaTop CeTeBoH OpraHvWsaLum

2.2 1 OBlwee yucno TenedoHHLIX BLI3OBOR OT noTpebutenei, | eguHWubl |-
obpaboTaHHbIX aBTOMaTUYECKN CUCTEMOR MHTEPAKTUBHOIO
roNocoBOrc MeHI :

3 |CpepHee Bpema oxugaHuA oTBeTa NoTpebuTenem npu MUWH. -
TenedOHHOM Bbi30BE Ha BblgeNneHHble HoMepa TenedoHoB 3a
Tekyluid nepuod

4 | CpeaHee spems ofpaboTkun TenedoHHoro BoLIsoBa oT MWH. -
noTpebuTens Ha BolgeneHHble HoMepa TenedoHOB 33 TeKYLLWIA
nepuog

4.4, Karteropua obpatyeHuid, B KOTopoW 3aperucTpupoBaHo Haubonblee 4ucno ofpalweHwidi ecero, obpalleHuwit, cofepxalumx XanoGy, obpalleHwuit,
coaepXalnx 3asBKy Ha oKasaHue ycnyr, NOCTYNWBLUMX B OTYETHOM Nepuone, B COOTBETCTBUMU C NyHKToM 4.1 WHdopmayuw o kavectse ofchnyKvBaHus
notpebutenei ycnyr.

Kamezopus obpawjeHuid, 8 komopol 3apesucmpUposan0 Haubonbliee yucno obpatieHull eceeo: 3asekl Ha ocywecmsfieHue MEXHOA0EUYEecKoz0
ApUCOeOUHEHUS.

4.5. OnucaHWe JoNOSHUTENLHLIX YCIYr, OKasbiBaemMblX NoTpebWTen, NoMKUMO YCtyr, yiadaHHblx B EquHbix cTaHgapTax kavecTea oBCnyKUBaHKs CETeBbIMU
opraHuzauuaMi notTpebuTeneid ceTeBbIX OpraH1M3aumii, .

4.6. MeponpwuaTua, HanpaeneHHolie Ha paboTy ¢ COUManbHG YA3BMMbIMW rpynNnaMn HaceneHWs (NeHcWoHepbl, MHBanuabl, MHOTOAETHLIE CEMbM, YHACTHUKMA
BOB 1 fGoeBbix AgHCTBUIA HA TeppUTOPUSX APYruX rocyaapcTB B COOTBETCTBMM ¢ PenepanbHbiM 3akoHoM oT 12 aHBapsa 1995 r. N 5-d3 "O eeTepaHax” (CobpaHue
aakoHoaartenecTBa Poccuiickol denepauunn, 2000, N 2, cT. 161; N 19, c1. 2023; 2001, N 1, cT. 2; N 33, cT. 3427; N 53, cT. 5030; 2002, N 30, cT. 3033; N 48, cT.
4743; N 52, ¢T. 5132; 2003, N 19, cT. 1750; 2004, N 19, cT. 1837; N 25, cT. 2480; N 27, c1. 2741, N 35, cT. 3607, N 52, cT. 5038; 2005, N 1, ¢T. 25; N 19, cT. 1748; N
52, cT. 5576; 2007, N 43, cT. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, cT. 3609; N 40, cT. 4501, N 52, cT. 6224, 2009, N 18, cT. 2152; N 26, cT. 3133; N 29, cT.
3623; N 30, ct. 3739; N 51, cT. 6148; N 52, c1. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, c1. 3991; N 31, cT. 4208; N 50, c7. 6609; 2011, N 45, ¢1. 6337; N
47, c1. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT. 1654; N 19, cT. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015,
N 14, cT. 2008), MaTtepu-oouHOYKN, y4acTHUKW NUKBMAAUKMK aBapWi Ha YepHobblnbCkod A3C W NPUPaBHEHHBIE K HUM KaTEropuW rpaxgadH B COOTBETCTBUM ©
3akoHom Poccuiickoil depepaunm ot 15.056.1991 N 1244-1 "O coywanbHoR 3aluTe rpaxaad, NoaBEPrLUMXCA BO3AENCTBUIO paagnaLmMm BCrneacTeNe KaTacTpodbl Ha
HepHobbinsckon AIC" {BepomocTn Crespga HapoaHelix genytatos PCPCP 1 BepxosHoro Coeera PCHCP, 1991, N 21, ¢1. 689; Begomoct Cteaga HapoaHbIx
aenyratoB Poccuiickoi @enepayunu v BepxosHoro Coeeta Poccuidckoi Deaepauun, 1992, N 32, ct. 1861; CobpaHue 3akoHoaaTenscTea Poccnickoin enepaumi,
1995, N 48, cT. 4561; 1996, N 51, cT. 5680; 1997, N 47, cT. 5341; 1998, N 48, ¢c1. 5850; 1999, N 16, cT. 1937; N 28, c1. 3460; 2000, N 33, cT. 3348; 2001, N 1, ¢T. 2:
N 7, ¢T. 610; N 33, cT. 3413; 2002, N 30, cT. 3033; N 50, cT. 4929; N 53, ¢c1. 5030; 2002, N 52, ¢1. 5132; 2003, N 43, ¢c1. 4108; N 52, cT. 5038; 2004, N 18, ¢T. 1689;
N 35, cT. 3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cr. 5554; 2008, N 9, cT. 817; N 29, c1. 3410; N 30, ¢cT. 3616; N 52, ¢T. 6224 N 52, cT.
6236: 2009, N 18, ¢T. 2152; N 30, cT1. 3739; 2011, N 23, cT. 3270; N 29, cT. 4297; N 47, cT1. 6608; N 49, c1. 7024; 2012, N 28, cT. 3446; N 53, cT. 7654; 2013, N 19,
cT. 2331; N 27, 1. 3443; N 27, cT. 3446; N 27, cT. 3477, N 561, cT. 6693, 2014, N 26, ¢T. 3406; N 30, cT. 4217, N 40, ¢1. 5322; N 52, cT. 7539; 2015, N 14, cT. 2008).



4.7. TeMbl 1 pesyneTark: ONPOCOR NOTREDUTENEH, NPOBOAMMbIX CETEROR opraHu3alvei ANs BuISBNeHNA MHeHus NoTpebutenei o kavecTee OGCNYHMUBAHWUR, B
paMKax UCnofHeHus EfuHbIX CTaHAapToR KayecTea OBCNyHUBaHUA CETEBLIMU OpraHn3aUuamy noTpebuTeneai ycnyr CeTerslx opraHnaatini.

4.8. MeponpuaTia, BLINONHAESMBIE CETEROW OpraHu3auMei B Lensx NoBbILUEHUA kayecTBa obcnyxuBanna notpebutenei.

Besuck KoHoynbmayul aB0HEHMoe N0 menegory U Npu augHoM obpawieHul.

H.o. mupextopa [laBnosckoro MYIIII «DnepreTux» A.B. KypsiHnus



Wndopmanus o kagecTse 06CIIyKUBaHUA NoTpedUTENeH yeiayr

ITaBnoBckoro MVYIIIT «Ouepretux» 3a 2022 roa

2. Muadopmanus o KadecTBE YCIYT 10 Ieperade

BJ'ICKTPH‘-IGCKOf‘I OHCPTHH

[punoxenne N 7

K EnunHemv cranmapraMm

KayecTBa 00CIIy)KHBAHHS CETCBEIMH
opraHu3anusIMH norpeduTenei
YCIYT CETEBEIX OpraHH3allHK

2.1. [lokazaTrenu KadecTpa YCHyr IO Nepefade 3NEKTPHYECKOH DHEPIHH B IIEIOM IO CETEBOH OPraHM3allii B OTYETHOM IEPHOIE, a TAKKE
JUHAMHEKA [10 OTHOIIEHHIO K MOy, NPEHIIECTBYIOIEMY 0TYETHOMY.

N [Tokazarens 3HadeHHe MOKA3ATeNs, TOI5
2021r. 2022r, duHaMika M3MeHeHHs
nokasarens
1 2 3 4 3
Mokasatexs cpenHeii OpoAOTAKMTENLHOCTH OpeKpamieHHA Nepefadn JIeKIPHYecKOH 3,2993 2,1548 65,31
! 3HEPTHUH ( g am )
1.1 BH (110 kB # Byiuie)
1.2 CHI1 (35- 60 kB)
1.3 CH2 (1 - 20 kB)
1.4 HH (no 1 xB) 3,2993 2,1548 65,31
[Mokasatens cpelnHelt 4aCTOTHI [pekpalmeHHll TepefadH dneKTpH4Yeckod 3HeprHu ( 1,3597 1,1031 81,13
2 Msam)
2.1 BH (110 kB u Brime)




2.2 CHI (35 - 60 xB)

2.3 CII2 (1 - 20 kB)

2.4 HH (no 1 &B) 1,3597 1,1031 81,13
Tlokasatenn cpeaHell MPOJOIKHTENRHOCTH NPEKPAIEHHH Nepeiadu 3NeKTPHUecKoH 4,403 4,337 98,50
SHEPrHH, CBA3aHHBIX ¢ TPOBEISHHEM pPEMOHTHBIX pabor Ha ofbexrTax

3 | anexTpoceTeBoro X03giiCTBA CETEEOH OpPraHHlalluu (CMeXHOH CeTeBOH OpraHM3alLuy,
HHEIX BNAACHbLER 00LEKTOR 21eKTPOCCTEROTO X031HCTRA) (HSA[DL wian )

3.1 BH (110 kB u Brie)

32 CH1 (35 - 60 xkB)

33 CH2 (1 -20 xB)

34 HH (ne 1 kB) 4,403 4,337 98,50
[Mokasatens CpemHedl 4acTOTH NPEKPAILEHHH NEpeaady DNEKTPHYCCKOH SHCpPruH, 1,569 1,546 98,53
COA3aHHBIX C NpOBEJEHHeM PEMOHTHBIX paboT Ha O0GBeKTax 3IEKTPOCETeBOIO

4 | xo3siicTBa ceTeso# opraHM3alMH (CMEXHOH ceTeBOH OPTaHH3ALMH, HHBIX BIANEIbLes
00LEKTOB AMEKTPOCETEBOTC X03AHCTRA) (HSAIFI, nam )

4.1 BH (110 kB u BbIIE)

472 CHI (35 - 60 xB)

43 CH2 (1 - 20 xB)

4.4 HH (go 1 B) 1,569 1,546 98,53
Kon{yecTeRO  ciiydacs — HApYIIEHMs  XadecTBA  3NIEKTPHYCCKOH — JHEpruH,

5 | DOATREPK/IEHHBIX AKTAMH KOHTDOIHPYIOUIHX OPTaHH3aLMH H (HIIH) pELICHUMSMH CY/a,
IITYKH
B TOM YHCIie KONHYECTRBO CIY9aeB HApYIIEHHsA KadcCTBa 3MEKTPHYECKOH JHEPray no
5.1 |pude ceTeBodl OpPra’M3alEM, [ONTEEPXJCHHBIX AKTAMH  KOHTPONHDYIOAX

OpTraHM3alHi | (FIK) peleHHAMH CYIa, INTYKH




2.2. PelTHHI CTPYKTYPHBIX €OHHHMI[ CETEBOH OpPraHH3allHH
KAYECTBY YICKTPHYECKON IHEPTUH B OTYECTHOM [IEPHOJIE.

10 KAUECTBY OKa3laHHA YCIIYT IO II€peaaqe BHGKTPHHBCKOﬁ SHEPIHH, a Tak¥Xe 110

N | CrpykTypHas IMokazarenk cpennei [lokasatens cpeanei Mokaszarens cpeaHed [TokazaTens cpennei [TokazaTtens kayecTBa Ilnasupyemele
e/IHHHIIA MPONOIBKUTEMEHOCTH YacTOTHI [IpeKpameH i NPOOKHTEILHOCTH YaCTOTHl MPEKPaeHNH OKa3aHHA YCIyT II0 MEpOIIPHATHA,
CeTeBOH TpeKpalleHuit epeaadn | nepenadd SNeKTPHAecKol | NpeKpameHHH nepeiadd | Nepelad JMeKTPHYECKOR | repeaate MekTpHIeckoll | HaNpaBNEHHBIE HA

OpraHM3aLHH IMEKTpHUECKOH SHeprH, O, AMEKTPHYCCKOM FHEPTHH, | JHEPIHH, CBAZAHHLIX C IHeprUH (OTHOLIEHHE TIOBBILIEHHE
SHeprHH, Mg, CR{3aHHBIX © MPOBEACHHEM PEMOHTHRIX ob1ero yncna KayecTpa OKa3anHa
HpOBEACHHEM PEMOHTHBIX paboT Ha oOBeKTax 32PErHCTPHPORAHHEIX YCIYT M0 liepeaade
paboT Ha o0BexTax 3NCKTPOCETEBOTO CITy4aeR HapYINEeHHs ANEKTPOIHEPTHH, C
3[EKTPOCETEROTO X037HCTBA CETEBOH KayecTRa 37CKTPHUECCKON | YKasaHUEM CPOKOB
x031CTRA CETEBOMH OpraHHzalHH (CMEKHOH | 2HEPrHH N0 BHHE CETEBOH
OpraH#3anuH (CMexHoH ceTeBOH OpraHH3AILMH, OpTaHH3aLMH K
CeTeBOH OpraHH3alLMH, MHEIX BIaielbLEE MAKCHMATTEHOMY
HHEIX BJIAAENBLEE ofkexToB KOIIH4EeCTBY TOTpeGHTENEH,
00BEKTOB SIEKTPOCETEBOIO ofcmyKHBaeMEIX TaKOM
SNEKTPOCETEBOr0 x039iicTBa), CTPYKTYpHOH eaHHHIEH
XO3AHCTER), |1 PO ceTeroll opraHmzaLMy B
| PO OTYETHOM NEPHOTIE)
BH |CH] |CH2| HH | BH |CH1 |CH2| HH | BH |CHiI |CH2 | HH | BH | CHl |CH2 | HH
I 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 290
1 | IlaBnoscroe 2,155 1,103 4,337 1,346 1. Tlepepacnpeneney
MYIIII HE HAIPY30K,
(\':‘)HCPFE[‘HK)) [MAT&HIWX THHHH
2. CBoecBpeMenHbER
BBIBOJ B pEMOTIT
obopynoBaHus
SNIEKTPOYCTAHOBOK
3. OnTHMH3IAIHA
OIIEPRTPIBHOI‘:I CXCMbI
3MeKTpocHafxeHH
Beero no ceTeBoi 2,155 1,103 4337 1,546
OpTAHH3ALHH

2.3. MepolpiATHS, BHOIONHEHHbIE CeTeBOM OpraHH3aluel B IeNsX NOBLIIEHAS KAYeCTBa OKa3aHKs YCIYT II0 Tepeate dNCKTPHYECKOH SHEPTHH

B OTHETHOM IIEPHO/1¢, 3AMIOHACTCS B IPOM3BOTRHON hopMe.
1) llepepacnpenenenpe HaTPY30K, THTAIOUIHX THHAM




2) CroeBpeMeHHBI BEIBOX B PEMOHT 060PYAOBAHUS JNEKTPOYCTAHOBOK

3) ONTUMH3ALHAS OLIEPATHBHON CXEMBI JNEKTPOCHAOKEHHS
2.4. [Tpouas urdoOpMAIHA, KOTOPYIO CeTeBas OPTaHH3AIMA CUATAET NeNeco00Pa3HOH AT BIUTIOYEHUA B OTHET, KAcAIOMALCa KAueCTBa OKa3aHus

YCIIYT [0 IIepeJade AEKTPHUCCKOH DHEPTHH, 3aN0THAETCS B IIPOH3BOTLHOR Qopme.

H.o. mupexropa [TaBnosckoro MYIII «3uepreTuy A.B. Kypemaun



