UndopMauma o KadecTre 0OCTyKHBAHHMA NOTPeOHTENEA YCIyT

IMasnosckoro MVYIIIT «DOuepretuxy 3a 2023 rojx

1. O6wasn nHdopmaLua 0 CETEBOW opraHnaaumnu

INpunoxenue N 7

K Enuneiv ctapaapram

kauecTsa 00CTy)XKHBAHHSA CETEBLIMH
opraHM3aluAMH noTpebuTenci
YCITYT CETERBIX OPraHH3alHi

1.1. KonuuectBo notpebuTeneid ycnyr ceTeBoW opraHwsauvw (nanee - notpebutenu) ¢ pasbuBKoA NO ypOoBHAM HaMPANEHWA, KATEropuam HaneXHOCTH

notpebuteneit u Tuny noTpebuTteneidl (duandeckne UMM KOPMAMHECKWE NULA), @ Takke AvHAMUKA MO OTHOLWEHWIO K rofy, NpeAllecTsByloLeMy OTHETHOMY,
3aMNonNHAETCS B MPOU3BOIIbHON dbopMeE.

MNotpebuTenu Konmuyecteo noTpeturenei Kareropua HagexHocTu Dunamunka k 2023 rogy
CcH2 HH Bropan TpeTksa
HOpuamnyeckne nuua 31 474 10 495 103,7
duanHeckue nuua - 5017 - 5017 101,0
UTOro 31 5491 10 5512 101.2

12 KonMuecTBO TOYEK MOCTABKA BCEro M TOYeK NOCTABKM, 0BOpyAcBaHHLIX NpuBopamMu yHeTa 3eKTPUUecKon aHeprum, C pa3buekoi: duanyeckre nuua,
IOpUMYECKME NMLA, BBOAHLIE YCTPOIACTBA (BBOJHO-pacnpefenurensHoe YCTPOWUCTBO, NaBHbIA pacnpefenvTencHblid WWT) B MHOrOKBapTUpHblE A0Ma,
BecxoasiiHble OBBeKThI ANEKTPOCETEBOMO X03ANCTBA, NPUBOPE! yHeTa ¢ BOIMOXHOCTLIO AMCTAHUMOHHOMO cGopa AanHbIX, @ Taoke AMHAMWKA N0 OTHOLWSHUIO K rogy,
npedLIecTByLLEMy OTYETHOMY, 3anONHAETCA B NPOM3BONLHON hopme.

Motpebutenu KonwyecTeo notpebuTtened O6opynoBaHb! BeogHkle BecxosnancteeHHblie | [Mpubopel yyeta c OuHamuka K
npuGopamu yCTpOWCTBa B 0B beKTh BO3MOXHOCTEIO 2023roay
CH2 HH yyeta MHOFOKB. JoMa OUCTaHUMOHHOro
cHopa AaHHbIX
HOpugnyeckue avua 849 1435 2284
duandeckrne nuua - 5017 5017
UTOro 849 6452 7301




1.3. UHdopmauus o6 oBbekTax anekTpoceTeBOro X03sicTBa CeTEBOA OpraHu3aunn: AnvHa BO3AYILHLIX NUHWIA (Aanee - BIT) 1 kabenbHbIX NMUHWIA (Aanee - KIT)
C Pa3buBKOW MO YPOBHAM HaNpsikeHws, Konudectso nogctaHuuin 110 kB, 35 kB, 6(10) kB B AMHaMWKE OTHOCUTENBHO roAa, NPeALUECTBYIOLLUErO OTYETHOMY,

3aNOSIHASTCA B NPOWU3BOINbLHON thopMme.

HuHamuka OTHOCHUTENLHO roaa,
NPeAWECTBYLLEIO OTYETHOMY
2023r. 2022r,
BIn-10xB CH2 19,5 Kk
| BJ1-0,4xB HH 124,23 km 100,0%
KN-10«B CH2 80,5 km 107,1%
KJ-0,4kB HH 31,3 km 106,5%
n CH2 100 wr. 107.5%

1.4. YpoeeHb thinsndeckoro usHoca oBHLEKTOB 3NEKTPOCETEBOr0 XO03SWCTBa CETeRO# OpraHu3auud € pasbUBkOW MO YPOBHAM HAMPSXEHMA W No TUnam
060py,CIOBaHHH, a Talke JMHaMuka No OTHOWEHWID K Fony, npejlecTeyrilemMy oTHeTHOMY, 3ancnHAeTCA B I'IpOHSBOJ'IbHOFI daopme W BblpaXaeTca B nNpoueHTax no
OTHOLLIEHUIO K HOPMaTUBHOMY CPOKY cny#6bl 06bekToB.

[TokazaTens % m3Hoca 2022r. DBuHamuka oTHocKTensHO roaa, npeaecTeyoLero
OTHETHOMY
TpaschopMaTopsl:
| 110 kB
35 kB
6-10 kB (CH2) 45% 19%
JNeKTpoceTH:
110 kB
35 B
6-10 kB (CH2) 39% 19%
| 0,4 xB(HE) 44% 2%

Hupexrop [laroBckoro MVYTIII «JuepreTHx»

B.H. Ilankanos




HudopmMaiius o kayecTBe 00CmyKHBanus norpeduTenes youyr

ITaBnosckoro MVYIIII «9nepretur» 3a 2023 rox

2. Mudopmanud o kagecTne yCIyr [0 [epenaye

NEKTPHYECKOH SHEPrau

ITpunoxernne N 7

K EnuBeM cTannapram

Ka4ecTBa 00CIyKHBAUHS CETEBRIMH
Opradd3aluaMu noTpeduTene
YCIIYT CETEBBIX OpraHu3anui

2.1. IlokazaTesld Ka49ecTBa YCIYT [0 [Epeadye IJIEKTPUYECKOH SHEPrHH B ILEIOM [I0 CETEBOH OPraHM3alliH B OTYCTHOM [EPHOME, 4 TakkKe
IUHAMHKA [10 OTHOIIEHHIO K IOy, IPETIECTBYIOIEMY OTYETHOMY.

N TMoxazaTens 3HaucHHE MOKA3ATEN, O IbI
2022r. 2023r. JlvnaMHKa HWaMe HeHHA
noKazarens
1 2 3 4 5
ITokasaTent cpenHel MpONOIDKHTEIBHOCTH MpEeKpaileHHH Mepenayv JAeKTPHIECKOMH 2,1548 6,568 304,8
! anepria ( Hgamr)
1.1 BH (110 kB u Bri1e)
1.2 CHI1 (35 - 60 kB)
1.3 CH2 (1 - 20 xB) 0,0093
1.4 HH (no 1 xB) 2,1548 7,4887 347,5
IMokazaTent cpeAHEH HacTOTHI MpeKPAleHHH Nepeladd EKTPUMCCKOH IHEprHH ( 1,1031 3,005 2724
2 s pien)
2.1 BH (110 kB # Beie)




22 CHI (35 - 60 kB)

2.3 CH2 (1 - 20 kB) 0,0068

24 HH (=0 | kB) 1,1031 3,4259 3106
IlokasaTens cpedHell MPOJOMKHUTENFHOCTH MPEKpauleHMi nepesaus INeKTpHYeckoi 4,337 4,272 98,5
SHEPTHH, CBAIAHHBIX C [POBEJGHHEM pPEMOHTHRIX paboT Ha oOBekTax

3 | amekTpoceTeBoro Xo3AHCTBA CETEROM OPraHH3aUMH (CMEXHOH CETEeROM OpraBM3aIMH,
HHBIX BN2AeNbHER 0OLEKTOR 3NEKTPOCETEBOr0 X039HCTRA) (HSA[DI, anan )

3.1 BH (110 kB u srime)

32 CHI (35 - 60 xB)

i3 CH2 (1 - 20 xB)

34 HH (no 1 xB) 4,337 4272 98,5
IlokasaTens cpegHel 4acTOTH! [pekpallleHMH Mepelaud VIEKTPUYECKOH 3JHEpPrHH, 1,546 1,523 98,5
CBA3aHHBIX C IIPOBEJCHWEM PEMOHTHBIX paboT Ha o00beKTax 3IEKTPOCETEBOro

4 | xoasicTBA CETEROM Opranu3aMy (CMEAHOM CETEROM OPraHM3atHY, HHBIX BIIANEIThIER
00BEKTOB IEKTPOCETEBOr0 X03AHCTBA) { HSA[FI, rwian )

4.1 BH (110 kB u BhIe)

472 CHI1 (35- 60 xB)

4.3 CH2 (1-20xB)

44 HH (5o 1 xB) 1,546 1,523 98,5
KonuyectBo  cmywaeB  HapylleHHA — Ka49ecTBa  MICKTPHYECKOH  3JHEPrHH,

5 | moaTBEpXACHHLIX AKTAMH KOHTPONHPYIOWHX OpraHM3atMil ¥ (WiH) pellieHHAMM CyIa,
MTYKHA
B ToM yHCIie KONHYECTBO ClyYace HApYIIEHHA KadecTBa NEKTPHYECKOi SHEpruH no
5.1 |BdHE ceTEROM OpradM3andM, OOATECKICHHBIX AaKTAMH  KOHTPOJIMPYHOIIMX

Oprasu3anyii ¥ (MITH) pemeHHaMHy Cy a, [TYKH




2.2. PediTunr CTPYKTYPHBIX €IHHHIL ceTeBoit OprafmH3alHHd 10 Ka9eCTBY OKasaHH#d YCIYTD IO II€penaie BHGKTPH‘IGCKOP’I JHEPIrHH, a TAaKXKE II0
Ka49ECTBY SHGKTPP[‘ICCKOﬁ SHEDPIHH B OTHUCTHOM IIEPHOIC.

N | CrpyxrypHas [Tokasatens cpegaeii IToxasatens cpeanett [Toxasatens cpeqHEH [Tokasarens cpemnei ITokasartens ka4ecTsa [Tnanupyemete
eIMHNLA MPOACIKHTENEHOCTH HACTOTH OpEKpAalIEHHH NPOJOIKBETENEHOCTH YacTOTH NpeKpaIleHHH OKa3aHWA YCIYT 10 MEpPONPUATHA,
ceTeBoit NpeKpaleHui nepenaty | nepefadd 3MeKTpUdeckol | NpexpamieHdH nepefayd | nepelavd NEKTPHYECKOH | nepenave 3MEeKTPHYECKOH | HalpaBlICHHEEE Ha

OpTraHH3alHH AMeKTpUIecKoi SHeprum, 15 . 3TEKTPHIECKOH 3HEPIrUH, | JIHCPrHH, CBA3AHHEIX C 3HEpPIruH (OTHOLLEHHE TIOBEIIIEHHE
JHEprHH, H i CBSI3AHHBIX C poBeJeHHEM PEMOHTHBIX o01mero yHCIA KauecTRa OKA3aHHs
HpOBEEHUEM PEMOHTHBIX paboT Ha ofBEKTax 3apeTHCTPHPOBAHHBIX YCIYT N0 Oepenatie
pabor Ha 00BeKTaxX 3NEKTPOCETEBOTO CITydaeB HApYIMIEHHA 3JIEKTPOIHEPTHH, C
37IEKTPOCETEBOTO x037HCcTRA ceTenoH KaJyecTBa INEKTPHYECKOH | yKa3aHHeM CPOKOB
X03AHCTBA CeTeROM OpraHM3alHH (CMEKHOH | 3HEepTHH NO BHHE CETEBOH
OpraH{3aluy (CMexHOH ceTeBOH OpraHU3aIlky, OpraHH3aIlHe K
CEeTeBOH OpraHu3aIuH, HHEIX BrafieNibLen MAKCHMAIEHOMY
MHBIX BIIAAeiLLER 06BEKTOB KOJNKTECTBY [OTpebHTeNCiH,
06BEKTOB NEKTPOCETEBOTO oOCTy:KHBAEMBIX TAKOH
3NEKIPOCETEBOTO xo3qaificTea), CTPYKTYpHOH eauHMeH
X038HCTRA), I CeTeBOH OpraHM3aliHK B
SAIFI, man
HSMDL - OTYETHOM NEPHOAE)
BH CHI |CH2| HH | BH |CHI |CH2 | HH | BH |CHI |CH2 | HH ) BH | CH1 | CH2 } HH
1 2 3 4 5 6 7 3 9 10 11 12 13 14 15 16 17 18 19 20
1 | ITaBnosckoe 0,009 | 7,489 0,007 | 3,426 4,272 1,523 1.Tlepepacripesenen
MVIIIL HE HAIPYIOoK,
((91-[8‘[31"6’1‘“1()) TTHTAWOMHX THHHH
2. CroenpemeHHbIf
BBIBOJ B pEMOHT
obopyrosanma
2MEKTPOYCTAHOBOK
3. OrruMHzaIHA
ONEpATHBHOH CXEMEBI
MEKTPOCHADKEHHA
Beero no cerepoi 0,009 | 7,489 0,007 | 3,426 4,272 1,523
OpraHH3anHe

2.3. MGPOHPHSITI‘DI, BEIIIOJTHEHHKIE CETERBON OpFaHHBaJ.IHeI‘;[ B IICIITX HOBLIIEHHI KAUeCTBa OKa3aHHI YCIYT HO [IEpeaaqc BHGKl‘th{eCKOﬁ JHCPrun
B OTYETHOM IIEPHOOE, 3aIIOTHACTCA B HpOHBBOJ'[BHOfI ti)opMe.

1) [epepacnpefenenue HArpy30K, MATAIOIINX THHHH




2) CpoeBpeMeHHEIHM BEIBOJ B pEMOHT 0D0OPYAOBAlIKA 3IIEKTPOYCTAHOBOK
3} OnTeHMH3aIMA ONEPATHBHOH CXEMBI BJIEKTPOCHAOMEH U
2.4. TIpouas wHGOpMALKI, KOTOPYIO CETEBad OPraHH3AIHA CUHTAET IeNeco0dpasHoi IIA BKIIOYEHHS B OTYCT, KACAIOIIAACS KAYECTBA OKA3aHUs
YCIIYT 110 IepeRade »ICKTPHUCCKOH SHCPTHH, 3aMOTHIETCS B IIPOUIBONIEHOR dopMe.

Jupexrop IlaBnosckoro MVYIIIT «DuepreTux» B.H. [Tanxanos



[Mpwnoxenne N 7

kK EnyHbIM cTagnaptam

KaqecTBa o0CITYKMBAHHA CETEBEIMHE
OpraHH3aALHAMH MoTpeduTeneii
YCITYT CETEBBIX OPraHH3aMH

Hudopmatius 0 katectse obcnyxuBanus noTpebuteneit yemyr

ITaBnosckoro MVYIIII «Quepreruxy 3a 2023 roa
3. MHdopMaLMa 0 KaYecTBe YCIyr NQ TEXHOMOTMYECKOMY NMPUCOEANHEHWIO

3.1. UHpopMauus o Hanvuun HesocTpeGoBaHHOW MOLLHOCTU (MOLLHOCTK, ONpPEAensieMon Kak pasHOCTb Mexy TPaHCOPMATOPHOW MOLHOCTLIO LEHTPOR
TMTaHWA M CYMMAPHOW MOLLIHOCTBIO JHepronpUHUMAICLLIKX YCTPOMCTB, HEMOcpedcTBeHHS (MNK OnocpefoBaHHO) NPUCOSAMHEHHLIX K TaKMM LieHTpaM NWTaHus, U
JHepronpuHUMaoLLnx YCTpOﬁCTB, B OTHOLWEHWW KOTOpbIX WMEKTCA 3afBKM Ha TexXHONorudeckoe I'IpMCOE,DMHEHIv‘Ie) ANA OCYLWecTBNEHUA TEeXHONOTMYEeCKoro
npucoeguHeHWA B OTHETHOM nepyuocje, a TakKe O NpPOorHo3dx ee yBeludveHusa C pa36b‘IBKOIT'I nog CTPYKTYPHbIM €4WHULEM CETEBON opraHv3audun U Ne ypoBHAM
HanpAaxXeHWd Ha GCHGBaHWK MHBECTHLIHOHHOFI nporpamMmmebl Tako OpraH3ayuni, 3anonHAETCA B rIpOM3BOI'IbHOI71 cbopme.

MHdbopmaums o Hanuuuy ¢eoboAHOK ANA Tex NPUCoeAUHEHUA MOLHOCTH MO COCTORHNIO Ha 2023r.

Ne n/n MuTawWwmi LeHTp , Aapec CeobosHas MOLYHOCTE MO YPOBHSAM HaMNPSXKEHUs
BH CH HH
1. MC Nasnosck-2 110/35/10 r. Masnoeck, yn. - 0,08 -
Hokcxas
2. MC Naenosck-1 110/35/10 MNMaenosckuii paioH, - 0,01 -

Nocénck 3accepegHble
Capgl, yn. NecHas

3. MNC "BopoHuoeka" 35/10 MNasnoeckiin paion, - 0,01

nocenok HoBeHbKUIA

32 MBpOﬂpMHTHH, BbiNOJTHEHHLIE ceTesoi opraHM3au,ueﬁ B UenAX CcOBepLEeHCTBOBAHWA JEATENLHOCTI NO TEXHONOrMYEeCKoMY NpUCcoedUHeHk) B OTYETHOM
neprkaae, 3anofTHAETCA B I'lpOHBBOJ'IbHOI;‘I cpopme.

3.3. lNpoyaa wHbopMaUWs, KOTOPYD ceTeBas OpraHM3auws cqvTaeT uenecoofpasHON ANA BKMIOYEHUA B OTYET, KAcaloLWascs NpefocTasleHws YCnyr no
TEXHOMNMOTM4ECKOMY NPUCOEAUHEHUKD, 3aMONHAETCH B NPOW3BONBHO| hopme.

3.4. CeegeHms O KadecTse YCRyr N0 TeXHONOrM4eckoMy NpUCOEAMHEHWNID K aNEeKTPU4ECKUM CETAM CeTeRBOIA opraHusauunu.



Mokasarens

KaTeropus npucoefguHeHns notpebutenei ycnyr no nepepaye anekTpuyeckoi sHepriav B pasbueke no mowHocTy, | Beero
B AMHAMMUKE NO roaam
Ao 15 «Br cBeilie 15 kBT v go cabiwe 150 kBT 1 He meHee 670 kBT oBBbeEKTEI NO
BKMAKYUTENBHO 150 kBT meHee 670 kBT Npon3BoACTBY
BKMOYUTENLHO ANEeKTPUYECKOH
3HEPIUK
N-1 N | OuHamu | N-1 N | AuHamu | N-1 N | AuHamu | N-1 N OnHamm | N-1 N OuHamu
{Texy Ka (Texy Ka (Texy ka (Teky Ka (Teky Ka
WWMiA | n3mMeHe WMA | M3meHe wuid | namexHe LMA | n3meHeH WWA | nameHe
roa) HUg rog) H¥A rog) Hus rog) us roq) HUA
nokaaar nokasar nokasar nokasar nokasat
ens, % ensa, % ensa, % ensa, % ena, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucno 3asdeok Hal85 |95 1117 |25 (18 72,0 7 5 71,4 0 5 100 - -
TeXHONorM4yeckoe
npucoenuHenvne,
NoOaHHbIX
3aABMTENAMM, LLUTYKN
Yucno 3afABokK HA 85 |95 1117 25 (17 68,0 7 1 14,3 0 100 - -
TEXHONOrM4eckoe
NpUCcoeJVHEHUE, NO
KOTOpbIM Hanpaenex
npoekT gorosopa ob
OCYLLECTBNEHNN
TEXHOMOrMYECKoro
npvcoeanHeHns K
ANEKTPUYECKUM
CETAM, LUTYKK
Yucno 3aasok Ha 0] 0] 0 - - - - - - - - - -
TEXHOMNOIMYECKOE
NpUcoenvHEHWE, No
KOTOPbIM H2NpasneH
NpoekT Aoroeopa 0f
OCYLLECTBIIEHWUM




TEXHONOrMYeCcKoro
nNpucoeMHEHUA K
BNEKTPUYECKUM
CETAM C
HapyLUeHUEM
CPOKOB,
NOATBEPHAEHHBIM
aKTamu
KOHTPONMUPYLLMX
opraxiuaauuin u {unu)
peLIEHWAMY Cyaa,
LUITYKK, B TOM YuUCne:

3.1

Mo BUHE CETEBOR
OpraHu3auuu

32

M0 BUHE CTOPOHHMX
ny

CpegHas
NPOAOMXUTENBHOCTD
MNOArOTOBKX W
HanpaeneHWA
NpoekTa Aorosopa
o0 ocywecTeneHun
TEXHONOTU4ECKoro
nNpucoeaUHeHUs K
SNEKTPUHECKNM
CETAM, AHER

17

52,8

15

60,0

18

50,0

Yucno 3aknioHeHHbix
Acrosopos ob
OCYLLECTBINEHWUM
TEXHONOMMYECKoro
npucoenyMHeHus K
ANEKTPHUYECKUM
CETAM, LLITYKW

86

85

11,7

19

17

89,4

33,3

Yucno UCNONHeHHbIX
porosopos 06

52

76

48,6

17

10

188,9

200

100




ocyL|eCTBNEHWIA
TEXHONOrM4eckoro
ApUCoeqUHEeHKWA K
ANEKTPHUHECKUM
CETAM, LUTYKH

Hueno UCnoMHEHHbIX
[OroBopos ot
OCYLLECTBMNEHWM
TEXHONOTMYECKOro
npucoeguHeHus kK
ANEKTRUYECKM
CETHM, MO KOTOPGLIM
ApoUacLLNO
HapyileHWe CpOKOB,
NOATBEPKAEHHOE
akT: #
KOHTPONUPYOLLNX
oprasmnaauuia u (unu)
pelLeHUAMA cyna,
LUTYKK, B TOM YuCne:

71

no BUHE CETEROW
opraHu3aunm

7.2

No BUHE 3aABUTENA

CpeaHss
NpoOAOIKUTENBHOCTb
WUCNONMHEHWS
Jorosopoe ot
OCYLUECTBNEHWUU
TEeXHONOrMYECKOT0
NPUCCEONHEHNS K
ANEKTPNYECKHM
CEeTAM, AHed

56

34

60,7

105

90

85,7

128

120

93,7

362

129

35,6




3.5. CTOUMOCTb TEXHONOMMYECKOTO NPUCOSdMHEHUA K ANeKTPUUECKUM CeTAM CETEBON opraHM3auuK (He 3anofnHAeTCA, B Cry4Yae Hanvuua Ha oduLuansHoM
calTe CeTeBoh opraHv3auuu B ceTH IHTepHeT MHTEPaKTUBHOrO UHCTP  €HTAa, KOTOpPbIA NO3BOnAeT aBTOMATUYMECKW pacCHMTLIBATE CTOMMOCThE TEXHONOMMYECKOro
NpUCoBAWHEHWA NPpU BBOAE NAPAMETPOB, NPegyCMOTPEHHbIX HACTOALLMM NYHKTOM).

MoLHOCTE 3HepronpUHUMAaGLLIMX YCTPOACTB 15 150 250 670
3asBuTens, kBT
KaTeropua HagexHoCTH (-N Ul -1 11 {-1 I |- ll
PaccrosHue ao | HeobxogumocTe | Ty AMHMK
rpaHuLy CTPOMTENLCTEA
3eMenbHOro nogcraHumm
yyacTka
3aABMTENA, M
Kn 60002a kBT
500 - cenbcKan Ha
MECTHOCTL/300 - BN 60003a kBT
ropoackas K11 600032 kBT
MECTHOCTb Het
BN 60003a kBT
Kn
Ha
BN
750
Kn
Het -
BN
K
Oa
BN
1000
K
Het
BN




1250

Ha
BR
Kn
Het
BN

Jupexrop INaaosckoro MVIIII «Sueprernk»

B.H. llankaroe




Hudopmarusa o kadecTse 0OCHyKHBAHHA MOTpeOUTENeH yeuyr

4. KauecTso 00CTyKUBaHHMA

ITaBmoBckoro MVYIIII «2nepretux» 3a 2023 rox

ITpunoacenue N 7

K ENHHBIM cTaHIapTaM

Ka4decTRa ODCIyAHRAHAA CETEBBIMH
OprasqIalHAME [oTpebureneit
YCTIYT CETEBBIX OprasH3aluii

4.]. KomigecTno o0palneHHI, IIOCTYIHBITUX B CETEBYI0 OPraHH3auMio (Bcero), ofpauleHuH, coaep:amyx xanody  (Mnu) odpalmeHnH, conepalmiX 3adBKy Ha OKa3aHHe

YCITYT, HOCTYITHBIIMX B CETCBYK) OPraHH3aLMIO, 2 TAKoKe KOIHIECTBO OOPAIICHHH, IO KOTOPhIM OBLIM 3aKIIOYCHB! IOTOROPH 00 OCYINECTBIEHHH TEXHOMOIHIECKOTO OPACOESIHHE HH N
u (MIH) JOrOROPHl 06 OKA3aHMH YCIyr no liepefatie 3NeKTPHIecKOoH PHEpPrHH, a TAKKE [0 KOTOPHIM ObLTH YPEryIHpOBaHs anolk B OTYETHOM IEPHOIE, a Talke OMHAMHKA 110

OTHOIICHHIO K FOLY, RPENLIECTBYIOIEMY OTYETHOMY.

norpebuTeneii, B ToM
HHCIE:

N | Kareropuu obpamienkii DopMer 0OCTyXKHBAHHA
notpeduTene
O=nas dhopma 3aoynas dopma c Onexrponnag opma ¢ | [IucemeHHas dopMa ¢ [powee
HCTIONh30BAHHEM HCTIONB30BAHUEM CETH HCIIONB30BAHHEM
Tene(poHHOH CBAZH Hurepuer LIOYTOBOH CBAIM
N-1| N | Jumamm | N-1 | N | Ounamu | N-1 N} Jemamu | N-1 N | Jmmamuk | N-1 N | Adnamux
(rexy Ka {Texy Ka (Texy Ka {Teky a (Teky a
WHHE | M3MeHeH MHl | Hi3MeHeH OIMH | U3MEHEH IEH | M3MeHeH mui | H3MEHEH
rom) 54 rom) Hi romn) us rox) 754 roj) U
[oKa3are NoKa3are noKazare HoKa3are noKalate
s, % ns, % A, % a4, % na, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpamenu#t 117 (142 [1213 - - - - - - - - - - -

1.1

OKa3aHHE YCIYT HO
nepeate




MEKTPHIECKOH
IHEPIHH

1.2

OCYIUECTBICHHS
TEXHOIOI HYECKOTO
MPHUCO e THHEHNA

117

123

105,1

1.3

KOMMepYecKIii yuer
INMEKTPHIECKOH
IHEPIrHH

1.4

Ka9ecTBO
obcIyXKHBAHHA

1.3

TEXHHIECKOE
obcayxHBante
INEKTPOCETEBbIX
00neKToR

1.6

npodee (YKa3aTh)

Kanobst

2.1

OKa3aHHe YCIyT Mo
nepenaye
IMEKTPHIECKOH
JHEPIHH, B TOM YHCIE!

2.1.1

Ka4ecTBO YCIYr IO
Hepefage
IMEKTPHIECKOH
IHEPrUH

Ka9ecTBO
IMEKTPHIECKOH
JHEPTrHH

2.2

OCYIIECTBIICHNS
TEXHOMOTHICCKOIo
NPHCOCAHHCHI




23

KOMMEpHECKHH yueT
IIEKTPHYECKOH
IHEpTHM

2.4

KA9eCTBO
obcmyxupanus

25

TEXHWYECKOE
ofcITy:KHEAHHE
00BEKTOR
3NEeKTPOCETEBOrO
X03aHCcTBA

2.6

npo4ee (YKa3aTh)

Jaaska Ha OKalaHHE
YCITYT

3.1

1o
TEXHOMOIHIECKOMY
OPHCOS THHEHHIO

117

123

105,1

32

Ha 3AKMOYEHME
JOTOBOpa HAa OKajaHHe
YCIyT @O0  Iepenade
SNEKTPHIECKOH
IHCPTHH

3.3

OpraHM3ALMA
KOMMEPYECKOTO  yHeTa
INMEKTPHYECKOH
IHEPTHH

3.4

mpodce (YKa3aTh)




4.2 Nudbopmauua o geAtensHoCTW odncos obenyxuneaHva notTpeburenen.

N

Oduc Tun Agnpec Homep Pexum |Tpegoctas| Konudectso | CpegHee CpepaHee Konuuecteo
obcnyxmBanrs | oduca | MecToHaxoxae TenedoHa, pabothbi naembie | noTpebuTene | BpeMA Ha BpeMs CTOPOHHUX
notpebutenei HUA anpec ycnyru i, obcnyxuvea | oXuaaHusA opraHusauuia Ha

3NekTPOHHON obpaTusLLMXC Hue notpebuten | TeppuTopumn oduca
noYTHl A OYHO B notpebute AB obcnyxusaHua (npu
OTHETHOM ns, MUH. ovepenm, Hanu4uu yKasarts
nepuoge MUH. HasBaHus
opraHu3auui)
1 2 3 4 5 6 7 8 9 10 11
1 |ITIarnosckoe r.Maenosck, yn. |8(47362)2-49-71 |C 08:00 |TexHonoru |142 10 0
MVTII K.loteanbga, |muppenerg@bk.oru |fo 17:00 |4eckoe
«IHEPreTuK» A MPUCOSAUH
eHue,
nepeaa4a
anexkTpyye
CKOW
3Hepruu,
3ameHa
npubopos
ydeTa

4.3, WHdbopmaums o 3aodHOM obcnyxusaHim notpeburenelt nocpeacTsoM TenedoHHOR CBA3N.

BblA€NeHHbIM HOMepaM TEJ'IEdJOHOB

HauMeHoBaHWE EavHuua
n3MepeHus
{TepeveHb Homepos TenedoHOR, BbiAENEHHBIX ANA HOMep 8(47362)2-49-71
obcnyxuvBaHua noTpebutenei: TenedoHa |8(47362)2-54-43
Homep Tenedona no sonpocam aHeprocHabxeHus: 8(47362)3-14-04
Homepa TenedoHos ueHTpos obpabotkM TenedoHHbIX
8bi30BOA;
Obwee 4yncno TenedoHHBIX BbIZ0BOR OT NoTpebutenei no equHnLbl |-




2.1 | OBbuee 4ncno TenedOHHEIX BLI3OBOB OT NnoTpebuTeneil, Ha e0UHWLb
KOTOpbLIE OTBETWUN CNEPATOp CETEBOH opraHu3agum

2.2 | OBwee 4ucno TenemoHHLIX BLIZCBROB OT NoTpeGuTenei, eQWHWULb!
0obpaboTaHHbIX aBTOMATUMECKU CUCTEMON MHTEPAKTUBHOMO
ronocoBOro MeHI0

3 | CpenHee BpeMa oxuaaHua oTeeTa notpebutenem npu MUH. -
TenegoHHOM BbI30BE HA BblJeneHHble Homepa TeneoHoB 3a
TEKYLLMA nepuog

4 | CpeagHee Bpema obpaboTkn TenedoHHOro BbI30Ba OT MUH. -
noTpebuTens Ha BblgeneHHbie HoMepa TeneoHOB 3a TEKYLUWUA
nepvoa

4.4, Kateropus ofpalyeHuid, B KOTOPOA 3aperucTpupoBaHo Haubornbilee Yucno obpalueHwd Bcero, obpalieHuwit, copepxawux xanoby, obpatleHnii,
coaepXaluux 3asBKy Ha OKazaHue ycnyr, NOCTYMUBLUMX B OTYETHOM Mepuoge, B COOTBETCTBUM C NYHKTOM 4.1 Wudopmauun o kadecTse obcrnyxueaHus
notpebutenei ycnyr.

Kameezopust obpaiyenull, 8 komopoll 3apezucmpuposaHo Haubonbliee Yucrio obpauwjeHull ecezO: 3aseku Ha OCYLECMENSHUES MEeXHOA02UYeCcKo20
npucoeduHeHUA.

4.5. OnucaHne [ONONHUTENBHLIX YCNYT, okasblBaeMbiX MOTPebuTento, MoMUMO YCIyr, YKasaHHbIX B EgUHBIX CTaHgapTax kadecTsa oBCnyMUBaHWA CETEBLIMU
opraHusauuamu notpebuteneil ceTeBbIX opraHuaauui.

4.6. MeponpuaTiua, HanpasneHHbie Ha paboTy C COLUWAnNbHO YS3BUMBIMW rpyNnamn HaceneHus (NeHCUOHephl, UHBANWAbL!, MHOTOAETHBLIE CEMbU, y4acTHWUKM
BOB 1 60eBbiX 4EUCTBUA Ha TEPPUTOPUAX APYTUX rOCYAapCTe B COOTBETCTBUAM C PegepanbHbiM 3akoHOM oT 12 aHBaps 1995 r. N 5-93 "O seTepaHax” (CoSpaHve
zakoHogaTenecTea Foccuiickoh ®enepaunn, 2000, N 2, cT. 161; N 19, er. 2023; 2001, N 1, c1. 2; N 33, c1. 3427, N 53, cT. 5030; 2002, N 30, ct. 3033: N 48, cT.
4743; N 52, ct. 5132; 2003, N 19, c1. 1750; 2004, N 19, cT. 1837; N 25, cT. 2480; N 27, cT. 2711; N 35, cT1. 3607; N 52, cT. 5038; 2005, N 1, cT. 25; N 19, cT. 1748, N
52, cT. 5576; 2007, N 43, cT. 5084; 2008, N 9, c1. 817; N 29, c1. 3410; N 30, cT. 3609: N 40, cT1. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, cT. 3133; N 29, CT.
3623; N 30, cr. 3739; N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, ct. 3891; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N
47, cT. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT. 1654; N 19, cT. 2331; N 27, cT. 3477, N 48, cT. 6165; 2014, N 23, c1. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015,
N 14, cT. 2008), Marepu-oMHOYKM, YY4ACTHUEM NUKBMAAUMW aBapun Ha YepHoBbinbekoit ASC W NpUpaBHEHHbIE K HUM KATeropWu rpabkaaH B COOTBETCTBUM C
3akoHom Poccuiickoit @efepaupmm oT 15.05.1991 N 1244-1 "0 coumnantHoii 3alyuTe rpaxaaH, NOLBEpruMXca BOIAEACTBMIO paanaLmm BCNeACTBUE KaTacTpodbl Ha
“YepHoBbinbekoir A3C" (BepomocTu Cresaa HapoaHbix aenytaroe PCOCP u BepxosHoro Coseta PC®CP, 1991, N 21, c1. 699; Begomoctu Chesna HapoaHbix
nenyratoB Poceuiickoin ®epepaumn u Bepxosroro Coeeta Poceuitckoit ®egepaunn, 1992, N 32, c1. 1861, CobpaHve sakoHoaaTtenbcTea Poccuiickon denepauum,
1895, N 48, cT. 4561; 1998, N 51, cT. 5680; 1997, N 47, cT. 5341; 1998, N 48, c1. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, cT. 3348; 2001, N 1, cT. 2;
N7, cT.610; N 33, cT. 3413, 2002, N 30, cT. 3033; N 50, cT. 4929; N 53, cT, 5030; 2002, N 52, cT. 5132; 2003, N 43, cr. 4108; N 52, cT. 5038; 2004, N 18, cT. 1689;
N 35, cr. 3607; 2006, N 8, cr. 637: N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, ct. 3410; N 30, cT. 3616; N 52, cT. 6224; N 52, ¢T.
6236; 2009, N 18, cT. 2152; N 30, cT. 3738; 2011, N 23, c1. 3270; N 29, cT. 4297; N 47, cT. 6608; N 49, cT. 7024; 2012, N 26, cT. 3446; N 53, cT. 7654: 2013, N 19,
cT. 2331; N 27, 1. 3443; N 27, cT. 3446; N 27, cT. 3477, N 51, c1. 6693; 2014, N 26, cT. 3406; N 30, cT. 4217; N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, cT. 2008).



4.7 TeMbl U pe3ynbTaThl ONPOCOB NOTpebuTeneil, NPOBOAUMBIX CETEBON OpraHu3alei 4N BLIABNEHUA MHEHUS noTpebuTenei o kavecTee oOCNYXKUBAHWS, B
pamkax McnornHerusa EqvHeIX CTaHAapTOR kavecTea o0CNyXMBaHWUA GETEBLIMU OpraHku3aunaAMK noTpebuTenen yenyr CeTeBhbiX OpraHnaauni.

4.8. MeponpuaTua, BLINOMNHAEMbIE CETERO OpraHu3aumeli B Uenax noesilueHus katecTsa obcnyxupanua notpebutene.

Benuce KoHcynbmayuy aboHeHmos no menegoHy U npu AUMHOM 06paleHul.

Jupexrop llaBnosckoro MVIIII «3HepreTax» B.H. ITankanos



